 

	Job Title: 
	Veterinary Physiotherapist and Hydrotherapist 

	Reporting to (job title): 
	Rehoming Centre Manager 

	Dogs Trust Grade: 
	E 

	Location:  
	Rehoming Centre 


 
	Job Purpose: 

	Oversee the rehabilitation suite and associated facilities at the rehoming centre, using physiotherapy and/or hydrotherapy for the therapeutic treatment of clinical conditions and as a means of providing environmental enrichment for dogs in a kennel environment. Be the main point of contact for physiotherapy related matters and in some cases veterinary matters. 


 
	Overview of the Department/Team  

	Dogs Trust is the UK’s largest dog welfare charity with a network of 21 rehoming centres in the UK and fostering schemes. Dogs Trust believes every dog deserves to live life to the full. 
 
Accounting for over 60% of the Dogs Trust workforce, the Operations Directorate is responsible for achieving the mission of Dogs Trust through the intake, rehabilitation and rehoming of dogs. The Directorate is split between four functions: rehoming centres and fostering schemes, the Contact Centre, a field-based team and a team in the London office. The rehoming centres also provide space for a variety of other Dogs Trust teams. 
 
Rehoming centres and fostering schemes aim to successfully rehome as many dogs as possible.  Each strives to achieve excellence in our logistical and rehoming processes as well as our, already high, canine welfare and customer experience standards, in a fast-paced and ever-changing working environment.   
 
The post holder will be required to become a member of professional body representing canine hydrotherapy. Membership during employment will be funded by Dogs Trust. Full time post holders will be given four days of continuous professional development a year, which Dogs Trust will contribute towards the cost of, with a maximum contribution of £500. 
 
Normal hours in this role are 40 per week. Expected working pattern is to be 5 shifts per week, which may include some late shifts (11am – 8pm).  Weekend working will be agreed with the line manager and is likely to be at least two weekends per month. Your rota can also require you to work on a Bank Holiday. Depending on the rehoming centre, the role may also include night duties (5pm-8am) which will require staying on-site in staff accommodation. 
 


 
 
 
 
	Key areas of accountability: 

	Efficiently manage the rehabilitation suite and other associated facilities to ensure effectiveness. Receive referrals from the centre team, working with the centre vet, behaviour team, management team and other canine care staff to ensure the highest standards of clinical care and dog welfare are considered for each case. 

	Design and deliver physiotherapy treatment plans tailored to the individual patient, ensuring clinical and environmental well-being to improve welfare and rehoming ability Including regional support across multiple rehoming centres. 

	Schedule appointments and therapy work, pre- and post-therapy updates of patient records, stock ordering and invoice processing along with other administrative tasks relating to patients and the running of the rehabilitation suite 

	Provide feedback to the management, behaviour and/or veterinary teams to let them know about any dogs of concern and case progression. 

	Provide a high standard of customer service to members of the public and adopters when meeting them in person or dealing with them over the phone/by email. To provide pre and post adoption support to new adopters 

	Maintain high standards of cleanliness and hygiene in all areas and equipment associated with the rehabilitation facilities, ensuring that all health and safety regulations are adhered to, implemented and followed. Ensure all equipment within area of specialism is maintained to required standards and responsible for sourcing of new equipment when required. Test and record water quality within the guidance of PTWAG. Treat and dose water with appropriate chemicals daily. Order and maintain chemical stock levels, ensuring suitable COSHH storage. Confirm regular stock checks are conducted and recorded in conjunction with Dogs Trust protocol and legal requirements 

	When required, prepare for and present information regarding dogs of concern at the centre’s Periodic Welfare Review – a four-monthly meeting with the Head of Operations, centre management team, centre behaviour team, centre veterinary team and senior behaviour team 

	Be responsible for self-development and keep up to date with the latest regulations and requirements on canine hydrotherapy and physiotherapy, attending internal training courses, 
CPD courses and meetings as requested by the management team 

	Transport dogs to and from veterinary practices/referral clinics/rehoming centres. 

	Supervision of any personnel (internal and external) that assist within the rehabilitation facility, undertaking responsibility for their health and safety 

	Kennel duties – all rehoming centre staff may be required to work in the kennels on occasions, performing Canine Carer duties. What percentage of time this is will depend on the needs of the rehoming centre but isn’t expected to be more than 10% of the duties performed over an average year. 

	Any other reasonable duties. 

	Flying physio - Deliver veterinary physiotherapy at other rehoming centres including assessments, treatment and exercise prescription and environmental management. Identify and oversee potential candidates for transfer to a physio/hydro centre. 

	Flying physio - Liaise with and manage relationships with other rehoming centres in region, organising regular visits and ensuring dogs of concern are flagged and referred by a vet to receive tailored physiotherapy. When required liaise with head office vet team and prepare for and present information in Complex Case Reviews for individual dogs at base and regional centres. 


 
	Person Specification: 

	Essential skills, experience and attributes 

	Level 3, or above, Small Animal Hydrotherapy Certificate* 

	Certified units in advanced hydrotherapy treadmill* 

	A BSc or MSc in veterinary physiotherapy 

	An up-to-date certification in canine first aid (required for professional body membership) * 

	Prior experience of undertaking canine physiotherapy and hydrotherapy 

	Experience of overseeing and ability to supervise others. 

	A positive and proactive attitude and willingness to work with members of the public, staff and volunteers. 

	Hard working, enthusiastic and a team player. 

	Excellent communication and interpersonal skills (verbal and written) 

	Good organisational and time management skills 

	Reliable and flexible 

	Able to work in fast paced, pressured environment 

	Experienced in working on own initiative and have good judgement to escalate issues or seek guidance as appropriate 

	A knowledge of dogs and their welfare requirements, including an appreciation/understanding of dog temperament and emotional state 

	A good understanding of the importance of great customer service, with experience of providing excellent customer care 

	Administrative skills, including use of MS Office and computerised systems 

	Commitments to the aims and objectives of Dogs Trust 

	Ability to travel regularly, including overnight stays, to support other rehoming centres in the region as well as for training, meetings, and conferences. 

	Full, clean manual UK driving licence and confident driving a variety of vehicles 

	A reasonable level of fitness, stamina and mobility is required to complete the varied physical demands of the role 

	Emotional resilience to manage the potentially emotional demands of the role 


* Dogs Trust may be willing to fund attainment of these qualifications for the right candidate, subject to a learning agreement and tie-in clauses. 
 
	Additional information:  

	All employees are responsible for managing their own time and resources.   
Employees will be issued with a uniform and are expected to maintain this to a high standard of presentation and cleanliness 
Physiotherapy and hydrotherapy resources are to be managed in accordance with industry guidelines and Dogs Trust Standard Operating Procedures. 

	All employees are required to be mindful of expenditure and adhere to the expenses policy. All staff have an obligation to ensure that charity funds are used and spent to benefit dog welfare.  

	All staff are to provide a welcoming environment to new staff and volunteers; some individuals may take on mentoring responsibilities within the centre, for which training is provided. 

	All individual employees have a duty of care of their own health and safety and that of others who may be affected by your actions.   

	All employees are responsible for ensuring they understand and apply the rules and policy for data management.  

	Last Revised: September 2024 


 
Please see the organisational chart provided separately to see how this role fits in with the rehoming centre structure.   
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